ADMINISTRATION

Monthly Report



OPERATIONS

General Government Offices will be closed on May 31, 2021 in observance of Memorial Day.

Passport application processing is by appointment only. Applicants can call 859-727-2525 to make an
appointment. Authorized City staff are required to follow strict guidelines set by the US Department of
State.

A REAL ID office has opened in Burlington, KY at 6159 1st Financial Drive. Only the Kentucky
Transportation Department issues the REAL ID, not the County Clerk’s Office. To obtain a REAL ID
compliant driver’s license or identification card, you must first make an appointment. This can be done
online at realidky.com. You will need the following: Proof of identity (you cannot use a drivers license, a
birth certificate is preferred), proof of social security number, two proofs of residency, proof of all legal
identity changes. The federal enforcement date of the REAL ID Act is October 1, 2021. The County Clerk’s
Office will continue processing regular driver’s licenses and identification cards.
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PROPERTY TAX COLLECTION

Property Tax Collection

Tax Year 20-21




PROPERTY TAX COLLECTION

April 2021 Property Tax Collection

P&l 6,163.32

Prior Years 6,717.26

Tangblke
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CODE ENFORCEMENT LIENS
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PASSPORT FEES COLLEGTED

Passport Fees Collected
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OPEN RECORD REQUESTS

Open Records Request Total 64




IT HELP DESK TICKETS

2021
I.T. April Report Numbers

45

Employee Removal 2

Hardware 5




UPCOMING EVENTS

DATE

5/20/21

5/23/21

TIME

6-8 p.m.

6-8 p.m.

EVENT

Honey Hill
Petting Zoo

Erlanger Putt-Putt Night

LOCATION

Rainbow Park

Erlanger Putt-Putt

DESCRIPTION

Honey Hill will bring their petting zoo to Rainbow
Park. Kona Ice will be available for purchase.

Residents will receive a free game of putt-putt.
Residents will need to show proper ID to attend

the event.



